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Competence of Non-Japanese Human Resources

Expected by Japanese Corporations and Business Japanese

YAMAMOTO, Fumiko* ITOKAWA,Yu SHIBUYA,Rinko SOEJIMA,Kenji
TOSAKA, Yasumi HOSHINO ,Tomoko

*Faculty of Literature, Musashino University

We examine various data taken from the four precedent surveys from the viewpoint of Japanese language
teaching, and investigate what competence Japanese corporations expect out of non-Japanese employees. In
consequence, it has become clear that, regardless of their majors, academic titles, occupational sections, and
positions, non-Japanese employees are expected to have “high and extensive competence of Japanese language”,
“general comprehension of Japanese society”, and “basic skill as a member of Japanese society”, identical with
those to Japanese employees. However, non-Japanese employees hardly appreciate that they are expected by
corporations to have some particular skills such as data collection/ analysis, writing report/ e-mail, verbal
representation of confirming the point, and the basic skill as a member of Japanese society, most of which are
also expected in academic Japanese. Based on this result, we propose a content-based instruction by task
syllabus, which is a training method of non-Japanese human resource with high competence of business
Japanese as well as an effective training method of academic Japanese.

keywords: Asian human resources, Business Japanese, Academic Japanese, Content-based

Instruction, Task syllabus



